
 
 

Synapse Link is a “middleware” software which aids in the connectivity 
between laboratory instruments and host applications – LIS, HIS, Data 
Management Systems, Validation Platforms, etc.  This is sometimes referred to 
as the “interfacing” or “online” of the instrument. 
 
Multiple instruments, whether they are of the same or different type, can be 
connected to Synapse Link, which then acts as a “middleware” between the 
instruments and in many cases, the LIS.  The system is easily installed and 
configured in a standard PC.  You do not need to be a software expert to install 
and configure on-site. 
 
Synapse Link is able to convert any incoming instrument protocol into any other 
protocol (ASTM, HL7, propietary protocols) and regardless of the physical 
connection (TC/IP, serial port, etc.). 
 
The sofware is designed on the “black box” concept, meaning that once up and 
running, it requires little or no user intervention. 
 
One way that Synapse Link can add value, is in the concentration of multiple 
instrument connections.  By running various instruments through Synapse Link 
with one connection to the LIS, real savings can be made on high instrument 
connection fees. 
 
Another way the software can help is to connect legacy instruments that are not 
currently connected.  New instrument drivers can be added quickly. 
 
To install Synapse Link you will need: 

− One standard desktop PC. 
− Microsoft Windows Version 2000 or newer installed in the PC. 

 
Synapse Link has been designed and developed by NTE, S.A., a CH 
Werfen company.  For more information please contact your Biokit 
representative or NTE at sales_hss@nte.es or +34 93 393 6629. 
 
NTE is dedicated to software solutions for the IVD industry, including 
Connectivity Solutions for laboratory (embedded systems & middleware), 
Data Management Systems for instruments and expert information systems 
for Coagulation-related diseases.  NTE also provides Independent or 
integrated software Quality Assurance and Testing Services. 
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Typical scenario in which a connection fee must be paid to the LIS provider to 
interface the instruments with the information system.  Such connection fees 
can be very expensive.

3 LIS connection fees 

$$$ $$$ $$$
Laboratory & Point of Care Instruments

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This is what a solution might look like by utilizing Synapse Link.  One
connection fee is paid to the LIS provider.  In this example 3 instruments are
channeled through one connection.  The cost of one LIS connection and three
Synapse Link instrument connections can offer significant costs savings.  In this
case the cost savings would be in the range of 50%.

1 LIS connection fee 

$ $ $
Laboratory & Point of Care Instruments 

 




